WHAT IS THE LOW COST?

PREFERRED / PARTNER PROGRAM
Monthly Per Pay Period

One Pet $12.50 $6.25
Two Pets $24.20 $12.10
Three Pets $35.60 $17.80
Addl. Pets $11.30 $5.65

SELECT

Monthly Per Pay Period
One Pet $10.75 $ 5.38
Two Pets $20.60 $10.30
Three Pets $30.30 $15.15
Addl. Pets $9.70 $ 4.85

IT'S EASY TO JOIN:

1. Enroll by going to the following website:
www.UnitedPetCare.com/TheGarland

Be sure to choose a veterinarian clinic and to
list all pets that you wish to include along with
each pet’s information.

2. Call us at (949) 916-7374 to (888) 781-6622
to enroll.

3. Fill out the enclosed enroliment form and
mail back in the enclosed envelope.

Payment will be made through payroll deduction.
For any questions, please contact us at the phone
number below

FOR MORE INFORMATION, CALL:
(949) 916-7374 or (888) 781-6622
UNITED PET CARE, LLC
24361 El Toro Rd., Suite 255

Laguna Woods, CA 92637
www.unitedpetcare.com

PREFERRED

Schedule for Members
DOGS/CATS

PREVENTATIVE CARE MEMBER SAVINGS

All Office Visit* 50%
Annual Exam 50%
Health Certificate 50%
Annual Vaccines: Canine/Feline 50%
ADDITIONAL PROCEDURES MEMBER SAVINGS
Hospitalization 25%
All Surgeries 25%
Anesthesia 25%
Dentals 25%
Spay/Neuter 25%
Puppy/ Kitty Program 25%
Radiology 25%
Lab Work 25%
All other procedures 25%

MEDICATIONS****; Inpatient/Outpatient MEMBERSAVINGS

Antibiotics 25%
Antihistamines 25%
Antiparasitics 25%
Cardiovascular/Respiratory 25%
Chemotherapy 25%
Dental Products 25%
Diuretics 25%
Gastrointestinal 25%
Medicated Shampoo 25%
Hormone/Anti-Inflammatories 25%
Hospital Injectibles 25%
Hospital Medications 25%
Insecticides 25%
Opthalmics 25%
Outpatient Injectibles 25%
Topicals 25%
Tranquilizers 25%
Urinary 25%
Vitamins 25%
All other medications 25%

BIRDS/EXOTICS/FERRETS/POCKET PETS/
RABBITS/REPTILES

PROCEDURES MEMBER SAVINGS

All Office Visit 50%
Standard Procedures 25%
Laboratory Test 25%
Medications**** 25%
Surgery 25%
Hospitalization 25%
All other procedures 25%
All other medications 25%

SELECT

Schedule for Members

DOGS/CATS/BIRDS/EXOTICS/FERRETS/
POCKET PETS/RABBITS/REPTILES

PREVENTATIVE CARE MEMBER PAYMENT/SAVINGS
All Office Visits $40.00
House call 20%
Mileage for house call $20.00-$30.00

ADDITIONAL PROCEDURES MEMBER SAVINGS

All Surgeries 20%
Anesthesia 20%
Annual Exams 20%
Annual Vaccines: Dogs/Cats 20%
Dental 20%
Diagnostic Testing 20%
Fluid Therapy 20%
Health Certificates 20%
Hospitalization 20%
Lab Work 20%
Puppy/Kitty Program (under the age of 1 year) 20%
Series of vaccines including rabies (may vary with each facility)

Radiology 20%
Spay/Neuter 20%
Transfusions 20%
All other Procedures 20%
All medications 20%

PARTNER

Schedule for Members

DOGS/CATS/BIRDS/EXOTICS/FERRETS/
POCKET PETS/RABBITS/REPTILES

PREVENTIVE CARE MEMBER SAVINGS
All Office Visits 25%
ADDITIONAL SERVICES MEMBER SAVINGS
All Surgeries 25%
Annual Exams 25%
Annual Vaccines: Dogs/Cats 25%
Dental 25%
Diagnostic Testing 25%
Fluid Therapy 25%
Health Certificates 25%
Hospitalization 25%
Lab Work 25%
Puppy/Kitten program 25%
Radiology 25%
Spay/Neuter 25%
Transfusions 25%
All other Procedures at General 25%
Veterinarian’s Office
In-house Administered Medications 25%



HIGHLIGHTS OF THE

PET HEALTHCARE PROGRAM
United Pet Care, L.L.C. (UPC) offers a
pet healthcare program that includes
preventative, diagnostic, surgical,
emergency and special areas of care.
In-office medications are also included
in the UPC Program. Members are
responsible for the dollar amount
and/or the difference from the savings
(see “Schedule for Members”) listed
under “Member Payment /Savings”
which is paid directly to the
veterinarian’s office.

= Appointments

The address and phone number of the veterinary
facility that you have selected is shown on your
ID Card. To receive care, simply call the
veterinary office selected for an appointment and
present your membership card.

SELECTING YOUR SCHEDULE
Each veterinary facility is participating in one
schedule only.
There are differences between the PREFERRED,
SELECT and PARTNER programs. It is important
that you thoroughly review the Provider
Directory to determine which schedule the
provider you are choosing is participating in.
Therefore, you must make sure that the
veterinarian you have chosen corresponds with the
schedule that you have selected.

MEMBERSHIP

The United Pet Care membership is for a period
of one (1) year.

The United Pet Care program is portable and can
be continued on an individual basis. Contact our
office to avoid a lapse in coverage.

CHANGING VETERINARY FACILITIES

It is necessary that you call the United Pet Care
offices to change veterinary facilities. Transfers
will be effective the first (15) of the following
month. Mid month transfers will be assessed a
$3.00 per pet transfer fee.

e Refer to the Provider Directory.
Not all facilities see all types of pets.

For Equine & Mobile Veterinarians:
Refer to Provider List.

*** Veterinary Specialists can be found online
at www.unitedpetcare.com or on a
separate directory

**** These savings apply only to those
medications received in the veterinarian’s
office. Prescriptions filled at outside
pharmacies do not qualify for these savings.

Appointments must be canceled prior to
scheduled time or a $15.00 missed
appointment charge will be incurred.

UPC is not insurance and is not regulated by the
Department of Insurance.

SPECIAL FEATURES
No Deductibles
No Claim Forms
No Limit on Visits
No Prior Authorization Required
No Pre-Existing Condition Exclusions
No Age Limitations

UPC Program Limitations and Exclusions:

e  Services which are of a degree of complexity as
cannot be performed by the professionals within
the UPC Veterinary Group.

e Veterinary services not specifically described in
the Schedule for Members.

e Visits to or services performed by a veterinarian
not part of the UPC Veterinary Group.

e  Services that cannot be performed because of
the general health of the animal.

e Emergency services not provided by your
Primary Care Veterinarian.

e Any experimental procedures.

Employee Pet
Healthcare Program

For pet owners of
Dogs, Cats, Birds, Exotics, Ferrets,
Pocket Pets, Rabbits & Reptiles

Provided by
United Pet Care, L.L.C.

Preferred/Select/Partner
Schedule for Members




